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2011

RENAMED TO SAUDI GROUND
SERVICES COMPANY

SAUDIAGS.COM

2014

CONVERTED TO CLOSED JOINT
STOCK WITH SHARE CAPITAL
1,880,000,000

2015

FLOATED 30% SHARES ON
SAUDI STOCK EXCHANGE
(TADAWUL) ON JUNE 25, 2015

2020

MARKET CAP OF 6.8 B
MARKET SHARE - 92%
SAUDIA - 52.5%
PUBLIC - 475%
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FLEET SOLUTIONS

A central element of the passenger experience is the

quality of the aircraft

fle

I; ADOY INID C1

= J..L_-.'.' . k
IL,I;_.AND UATER SER
—;m: TION SERVICE

mr — —_.ﬂuh‘.-. e ne I
i ._.-..-._p-,;"_“-_.- ~herdin e e
2 i - - e

= W«—J—" .
o r . ol £ 2 = - p— -

-.._._J'_

|,I_ |:|:|;|'| _|:'

.......




e 7 :
5 R =il 3 s i

R e i R ""‘_.:._
- :

TS T T | R R




o  LOAD PLANNIM

T
il L8 Ir 17 ’ |- ”-1| T‘ﬂ i?li"'l"}. 'H.'l" ‘1" 1

e

(RE R

it i

.....




PRESENT. )
U .

SGS is fully certified to represent and supervise the

customer airlines when requested. TH’e"‘ai:;gerts are har? ed |
in order to represent the airline in the best way possible.

GSE and Vehicles Maintenance and Technical Services
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OUR GSE

GROUND SUPPORT EQUIPMENT

SGS owns and operates a complete Ground Support Equipment Fleet and
Vehicles with over 12,000 units at all Kingdom stations to support the safe
and reliable operations and related transportations of crewsspassengers,
and employees. SGS focuses on the safety, reliability, and efficiency of
equipment and vehicles through a comprehensive maintenance programs
including Corrective, Preventive, and Predictive maintenance programs in
line with OEM and industry best practices.

Also, as part of our environmental responsibility, SGS is capitalizing
on eco-friendly equipment and technologies related to reducing CO2 and
NOX emissions using electrical operated equipment and special exhaust
gas treatment diesel equipment. In addition, SGS partners with industry
leaders in GSE field to improve the GSE technical support services and
required training programs to ensure high level of service and reliability of
the GSE, vehicles and related equipment.
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OUR GSE

OUR FLEET OF GSE IS COMPRISED OF THE FOLLOWING

MAIN DECK LOADER

LOWER DECK LOADER

PUSHBACK (TOW-BAR-LESYS)
PUSHBACK (CONVENTIONAL WITH TOW-BAR)
AIR CONDITIONED UNITS

GROUND POWER UNITS

AIR START UNITS

WATER SERVICE TRUCKS

TOILET SERVICE TRUCKS

CHERRY PICKER / MAN LIFT
FORK-LIFT

PASSENGER STEPS (VIP) CARPETED
PASSENGER STEPS (CONVENTIONAL)

O O O 0O 0O O OO O O O O

BAGGAGE TRACTOR
CONVEYOR BELT
HEADSET DEVICE
SAFETY CONES
WHEEL CHOKES
TOW-BARS FOR VARIOUS TYPES OF AIRCRAFT
PALLET DOLLIES
CONTAINER DOLLIES
BAGGAGE TROLLEYS
MEDICAL LIFT
TRANSPORTER
COOL DOLLY
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OUR TRAINING ACADEMY ST R W
e _ x"xh H\,& Mx,ﬂ
Saudi Ground Services Company has a Training and Development o ADMINISTRATIVE PROGRAMS - X Sy
Academy, authorized by the General Authority of Civil Aviation (GACA), The training academy provides a number of administrative and soft skills |
to deliver mandatory courses as prescribed in GACA Regulations Part courses to raise the level of staff performance, including organizational
68, including the DGR program and ramp driving licenses. skills, work ethic, time management, customer service, communication
skills, training and guidance, personal productivity, teamwork and
The training academy has developed a number of operational and team building, middle management, meeting management, leadership
administrative training programs. |t has also developed training and influence.
curricula in line with GACA requirements and |ATA standards to meet the
company’'s operational and non-operational staff requirements, o E-LEARNING
including but not limited to: To facilitate the delivery of training courses without affecting the
operation, e-learning contains operational courses for all operation staff
OPERATIONAL PROGRAMS so that employees can attend online training courses wherever they
Thetraining academy offers a variety of operational training programs that allow are, at any time.

employees to develop their skills and qualifications to meet the job demand
at all airports in the Kingdom. These programs include training front-line staff
on airport passenger terminal systems and passenger handling, in addition to
operating all ramp Ground Support Equipment.
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OUR CLIENTS

A o AIRMEDITERRANEAN O .. CHINA SOUTHERN AIRLINES o GARUDA INDONESIA
ACT AIRLINES O AIRSEYCHELLES O CORENDON AIRLINES o GOAIR

AEGEAN AIRLINE o AIRPORTS WORLD COMPANY LTD. e D o ~GULFAIR

AEROSPACE JET O ALMASRIA UNIVERSAL AIRLINES O DAALLO AIRLINES o H

AFRIQIYAH AIRWAYS o ARAMCO o— DHLEXPRESS o HIMALAYA AIRLINES (PVT) LID.
AIR ALGERIE o ARAMEX o = o |

AIR ARABIA (3L) o ARIANA AFGHAN AIRLINES o EGYPTAIR o |RANAIR

AIR ARABIA (E5) o ATLASIJET o EMIRATES AIRLINES o IRAQI AIRWAYS

AIR ARABIA (G9) o AZERBAIJAN AIRLINES o ERITREAN AIRLINES o J

AIR ASIA X BERHAD o AZMAN AIR SERVICES LIMITED o ETHIOPIAN AIRLINES O JAZEERA AIRWAYS

AIR ATLANTA e B Ol o JET AVIATION

AIR BLUE LTD. O BADR AIRLINES o FLYADEAL o JUBBA AIRWAYS

AIR CAIRO o BATIKAIR o FLYBOSNIA D.OOG. o K

AIR CHINA LTD. o BIMAN BANGLADESH AIRLINES o FLYDUBAI o KAMAIR

AIR DJIBOUTI o  BRITISH AIRWAYS O ——ElL =Gt o  KUWAIT AIRWAYS

AIR FRANCE o C O FLYNAS o L

AIR INDIA o  CESKE AEROLINIE A. S. o FREEBIRD AIRLINES O  LIBYAN AIRLINES

AIR INDIA EXPRESS O CHINA EASTERN AIRLINES CO. LTD. e G o LIBYAN WINGS AIRLINES
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OUR CLIENTS

LLC NORD WIND
LUFTHANSA AIRLINES

M

MALAYSIA AIRLINES
MAX AIR LTD.

MED-VIEW AIRLINES (NIGERIA) LTD.
MIDDLE EAST AIRLINES
\

NESMA AIRLINES

NESMA KSA

NIGER AIRWAYS

NILE AIR

NOUVELLE AIR TUNISIE
O

OMAN AIR

ONUR AIR

P

PAKISTAN INT'L AIRLINES

O O Oe OO OO O e O ¢ OO O OO

SAUDIAGS.COM

PEGASUS AIRLINES
PETROLEUM AIR SERVICES
PHILIPPINE AIRLINES

PT CITILINK INDONESIA
PT. LION MENTARI AIRWAYS
@

QUEEN BILQIS AIRWAYS

R

RAWAND AIR

ROYAL AIR MAROC

ROYAL BRUNEI

ROYAL FLEET SERVICES
ROYAL JORDANIAN

S

SAL CARGO COMPANY

SAUDI AIRLINES CARGO COMPANY

SAB FOR TRANSPORTATION OF
NON-POSTAL PARCELS

O O OO OO OO O OO

O O O O o

SAUDI ARABIAN AIRLINES
SAUDIA PRIVATE AVIATION
SAUDIGULF AIRLINES
SCAT AIRLINES

SMSA EXPRESS TRANS CO. LTD.

SOMON AIR

SPIGENE

SRILANKAN AIRLINES
SUDAN AIRWAYS

SYRIAN ARAB AIR

SAUDIA AEROSPACE
ENGINEERING INDUSTRIES
T

TAILWIND AIRLINES

TAJIK AIR

TARCO AVIATION

THAI AIRWAYS INTERNATIONAL
PUBLIC COMPANY LIMITED

O ©¢ O ¢ O ¢ O O O O

26

TASSILLI AIRLINES

TUNIS AIR

TURKISH AIRLINES
TURKMENISTAN AIRLINES
U

UZBEKISTAN AIRWAYS

Y

YEMENIA-YEMEN AIRWAYS
W

WizZ AIR

Our clients represents more than

95% market share of ground handling
business in KSA.
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SAUDI AMAD FOR AIRPORT SERVICES & TRANSPORT SUPPORT |

Saudi Amad for Airport Services transport support (SAAS) was
established to provide specialized ¢ olutions of transg jon services.
‘ Trading & Ca_ : 0, in 2013 N
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TLD

TLD Arabia Equipment Services (TLD AES) is a new Limited Liability
Company (LLC) established in 1/11/2020 as a joint venture between SGS and
TLD to support the maintenance and technical services for GSE and Vehicles
at all Kingdom airports (stations).

This partnership with TLD will leverage the extensive experience of TLD as a
leading GSE Manufacturer where around 40% of the GSE Units in the region
is from TLD.

TLD is part of a ALVEST group who includes several other major GSE
related companies including AES (GES Maintenance), SAS (GSE Technologies),
and SAGE Parts (GSE Spare Parts). The JV of TLD AES will further support and
improve GSE Safety and Reliability at all Kingdom Airports and serve SGS and
all other customers.

O 00 OO

SGS & TLD JOINT VENTURE AGREEMENT
THE JVA WAS SIGNED ON JUNE 2020.

SERVICES SGS PROVIDES THROUGH THEM
FULL GSE MAINTENANCE SERVICES

GSE TECHNICAL SUPPORT *

GSE SPARE PARTS |
GSE OVERHAULING AND MODIFICATIONS
VEHICLES AND BUSES MAINTENANGE SERVICES

.HH






