QUALITY POLICY
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Saudi Ground Services Company is
committed to deliver the highest quality
standards of ground handling services to all
customers.

We are committed to business excellence
and shall:

Maintain fair business practices with stakeholders,
based on mutual trust and responsibility, to make
them partners in our progress and simultaneously
help them achieve their objectives.

. Deliver services that exceed the requirements
set by our customers and the relevant regulatory
authorities. We shall comply with all the established
procedures and quality standards and reqgulation.

. Be accountable for the quality of our work and to
perform to the best of our capabilities at all
times.

. Provide necessary infrastructure to achieve the goal
through providing appropriate work environment,
training and support.

. Compliance with global quality standards leading to
continuous service improvement, effecting necessary
changes, effect proactive improvement to the quality
of services and the effectiveness of performance.

We are committed to the quality policy
and true implementation across all levels
of our organization. We encourage the
employee to embrace quality as their
personal commitment.

©dadi] din il dloaill d.|.19.n.|.ujl dspull ojili
wilei  Gdai  uillg dunjUl dlglioll Jload

.olyall laidoc proal dagall Gligiwo

Gubhi JUS (o djloio doad oladll 1gojilo UAi
il Lo

d_dy Loy Uoall clal :na Jalell ugl wll (ile BLanll
L_ﬂJ-C lalaic] ¢ le CI_CI_L(L| :ngd Wl bl @ 1oal allno
dacluo g dalpoudl 1o (G Ldni JoT (Lo dlaliall ddill
oadhal (U] Jangll wlihll dala

dap il cll_oc aldbio jglaii :aill aloarll oadi
:daqg .ddlell ala alanllg d in Ul aloaall diage uddl

g d_cghgoll ulclpJIp_Lom 1161l opili 22 il 13 &
Joc ULlao wa dplnll dohilllg dgggjl L_I_LLI_ILCLO

dapiill

2o Laoadil ogdi nill tloidllg Loall dagar ol illl -
Uldgll gron :na [@Aililao] dala praudd glon

el [ag Wl all G 1dail d ojldl dwlwll d idl j1@a7 -
Al ] 4 ('I 5| drwlio J_oc d .ty | 1aqi JUA (Lo
©ojll ocallg

Jul L3jga :nag i il diollell dagall yuuldol A 1dil
JLAal ,0q-di Loa .doadall ciloadll joi ulall pighil
duilagll wullwUlg Grall olaai wlg (]_Ijgj_jﬂ ol

challl diela dabjg ciloaatl daga (At yh

CGloadll diagouwdl dapull ula oadi Lo wuile leliig
dagall dwlpwy lill laoljill  ahgi du) Ul
ligiwell gron :na adlgll ud)l wnlc laduhig
uile lapgulio grod gyl loga ogdl Laiig Los

.dagall ogados LU oljilV]

=z

RAED H. AL-IDRISSI
Chief Executive Officer
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